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About
MK CIL
Information and
Advice Service
Our Trained Volunteers, most
of whom have a personal
experience of disability, can
assist with answering any
enquiries related to disability.
If they cannot help directly
they can signpost to a relevant
service or organisation.
Topics include:
•
•
•
•
•
•

Benefits
Equipment
Holidays
Transport
Support Groups
Radar Keys for sale

Equipment Display
We have a bathroom and
kitchen with daily living aids.
Employment Support Service
The Employment Support
Service helps people who
employ a carer, or personal
assistant. Including advertising,
interviewing and paying wages.
MK CIL will no longer
be providing this service
after 2-12-2016.
Accessible Meeting
Rooms for hire
• City Centre location

A Weighing Machine, suitable
for wheelchair users, is
situated in MK CIL offices
for anyone to use, free of
charge, during our hours of
opening, which are: 10.00am
- 4.00pm, Monday to Friday.
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• Reasonable rates
• Hearing Loop
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Message from the
Chief Executive
Welcome to
“Team Talk”
issue number 7
It’s that time of year again
when organisations like ours
are approving the accounts
from the last financial year and
writing their annual report. This
year Milton Keynes Centre
for Integrated Living (MK CIL)
has decided not to publish a
separate annual report, but to
add the information to Team
Talk. We hope you like this
new way of working, if you
would like more information
about our annual accounts
you can get this from the
Charity Commission website.
This Team Talk includes some
interesting reading. Derek
Eastman our new Chairman,
talks about the changes to our
current Choice and Support
contract with Milton Keynes
Council (MKC) We have
4

provided
services
for this for
five years,
but this year the contract, in a
revised form, will go to a new
provider. We know that for some
people who currently use this
service this may cause concern,
but we have made a pledge to
support this handover of work
ensuring that everyone gets the
support they need during this
transition. Derek also details
in his report what MK CIL
ambitions are for the future.
The Treasurer Stephen
Springer writes in his report
an update of the financial
situation of the organisation.
We have a couple of fantastic
reports from our team members,
David Scott (volunteer) and
Alison Pointer (paid staff
member) both have been very
open and honest about their
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experiences of working within
the organisation, what they
like and what they don’t like.
The last year for MK CIL has
been difficult knowing that the
Choice and Support contract,
in its existing form, was coming
to an end everyone was
determined that the services
we provide would not suffer
as a result of the uncertainty
and I think we achieved this.
Over the last year we provided
a high standard of service to
2,025 individuals a massive
achievement for a small
organisation like ours. Please
see the report “What We Did
Last Year” for more information.
MK CIL is very privileged in the
feedback that we receive from
people using our services, our
robust system of collecting both
statistical and outcome data
allows us to make business
planning decisions which reflect
the need of the people that the
organisation is here to work
with. Please see the report
Feedback received in the last
year (2014 – 2015) which details
the feedback that we received.

In early 2016 we lost two of
our Managers Cathy Moughton
and Angela Doherty both left
the organisation as they had
been offered wonderful jobs
elsewhere. Everyone in the
team misses them and wishes
them well in their new work.
Only one thing left to say
before finishing my report and
leaving you to read the rest
(much more interesting stuff)
is thank you to every single
member of our team your
hard work over the last year
is very much appreciated.
Christine Pearce,
Chief Executive Officer (CEO)
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Mission
Statement
Mission Statement:

Organisational Values

“MK CIL will aim to inspire,
empower and enable
people with disabilities, their
families, carers and others.
Through the provision of a
range of information and
services, MK CIL will support
people in making informed
choices, exercising their
rights to full participation
and to maximise their
independence and potential.”

• To be a professional
organisation that adds value
and strives for continuous
development and excellence
• To be an organisation that is
honest, fair, respectful and inclusive
in encouraging all individuals
to reach their full potential

User Led Networks
MK CIL works to support User
Led Organisations providing
a united voice for disabled
people, carers, groups and
organisations. We support an
active and inclusive network
of groups and organisations
offering information,
guidance, support or simply
a helping hand to others to
live full and active lives.
6

Aims and Objectives
• To be a User Led Organisation
(ULO), governed by a Board of
Trustees, elected by the people
who use the services of MK CIL
• The organisation will regularly
consult with the people
who use the services, who
will determine the strategic
direction of the organisation
• To promote empowerment
and independence for people
with a disability through the
provision of professional,
independent, impartial,
confidential, comprehensive
information and advice

TeamTalk
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Volunteer Proﬁle
David Scott
My name is David, and I have
been volunteering at MK CIL
for 2 years, having started in
January 2014, as an Information
Officer. I have really enjoyed
meeting new people, dealing
with the public on a daily basis,
and appreciating that no 2
days are ever the same.
My disability means I enjoy
routine and procedure, so this
role was almost a ‘natural fit’ for

somebody like myself. One of
my other difficulties is meeting
new people, and being an
Information Officer has helped
me overcome this difficulty and
has helped me appreciate and
understand the rich diversity
that it is in our society.
My interests, outside MK CIL,
include music, computers,
railways, aviation and model
making. I studied music at
university, but nowadays
tend to play for fun.
I also sing in a choir and play in
a small band, both I really enjoy.

Milton Keynes Centre for Integrated Living
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Staff Proﬁle
Alison Pointer
I was lucky enough to join MK
CIL in June 2015 as a part-time
Support Worker. This is a very
varied role and I am normally
out and about visiting people
in their homes, helping them
complete quarterly returns for
direct payments or helping
them organise their paperwork.
I thoroughly enjoy my job and
all the people I get to visit. I
get a great deal of satisfaction
in being able to make a small
difference to their lives.

8

My background is 20 years
as a Finance Manager in the
Magistrates’ Court and then
fate lead me down a completely
different path and I became
a carer for my late father and
now a part-time carer for my
Aunt. Whilst being a carer I
had the opportunity to take
advantage of a direct payment
and found it most invaluable
to help me with my caring
role. It enabled me to employ
additional help with getting my
father taken out to his bridge/
whist games every week.

TeamTalk
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summer we walk along all the
hedgerows over the fields and
enjoy picking all the fruits etc.

One of my many addictions is
gardening, three years ago an
allotment plot became available
in my village so I’m really into
‘the good life’ now, not that I
look anything like Felicity Kendal
though! I make wines, chutneys,
jams and eat / freeze most of
the allotment vegetables. To
me home grown food tastes
far better than shop bought.
I enjoy long walks with my
springer spaniel called Bobby
who has just turned 2 and is
so full of beans. In the late

Another past time I thoroughly
enjoy is going to a good car boot
/ jumble sale and trying to find
a bargain or two on my travels.
As I write this, I have spent the
last three mornings trawling
around car boots and have
found some bits and pieces
but it’s very tiring work as I am
up at 6am over the weekends
trying to get there the same time
as the traders do. Don’t worry
though I’m not one of those
awful people that rummage
through your boot for you.
Last but not least I’m a mean,
hard to read poker player I
have always enjoyed playing
card games and as a youngster
my sister and I were taken to
whist drives each week with our
parents. I have always enjoyed
all types of card games and
my favourites at the moment
are canasta and poker. I am
in the local poker team and on
for the final in a few weeks,
however, I’m the only girl in a
very male dominated game!
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New Carers
Discount Card
Helping carers save money
with a range of local retailers
and businesses in MK
Unpaid family carers in MK now
have the opportunity to register
for a new Carers Discount Card,
being launched for the first time
by Carers MK, the charity which
supports the wellbeing of unpaid
family carers in Milton Keynes.
The new card will entitle carers
living locally to up to 50 per
cent discount across a range of
retailers and services from food
& drink, to leisure, entertainment
and transport, saving carers
money on meals, trips away,
travel, leisure activities and
more. Some well-known
brands including Frankie &
Benny’s, Virgin Experience and
Haven Holidays are amongst
a number of companies who
are showing their support by
offering carers discount.

Amy Townsend from Virgin
Experience Days, who are
giving a 20% discount on
day experiences says: “As
a company established in
Buckinghamshire, we are proud
to be supporting carers in Milton
Keynes, offering a discount on
hundreds of our experience
days for a well-deserved treat.”
If you are caring for someone
who is ill, frail or has a disability,
and live in MK, then you will
be entitled to receive the free
Discount Card. The card is
available to unpaid carers of all
ages including young carers. For
further details please contact:
Carers MK on 01908 231 703.
Stephen Archibald, Chief
Executive at Carers MK, said:
“We are really excited to be
launching our first discount

10 TeamTalk
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card for carers here in MK. We
understand that caring for a
family member or friend can
often be a struggle financially
because they have had to give
up work or reduce their working
hours to care. I’d like to thank
all the local businesses who
are supporting the card and we
look forward to giving carers the
opportunity to save some money
by using the card in the future.”

• A carer is someone who
provides unpaid support and
care on a regular basis to a
relative or friend who, due to
frailty, illness or disability, would
not be able to live independently
without them. Carers are
NOT paid care workers.
• Carers MK is providing a range
of support and information
for carers in the area.
• Young Carers MK is part
of Carers MK and supports
young carers in Milton Keynes
between the ages of 8 – 18.

The Carers Discount Card is
only available to residents in
Milton Keynes although Carers
Bucks will soon be launching
a Carers Discount Card for
unpaid carers living across
Buckinghamshire. The card is
available to unpaid carers only.
Foster carers and people who
work in care homes or domiciliary
services are not eligible unless
they are also unpaid carers.

• There are almost seven million
carers in the UK – that is one
in ten people. This is rising.

Carers will also need to be
registered with Carers MK
before they can receive
their Carers Card.

• The economic value of
the contribution made by
carers in the UK is now
£132 billion per year.

• Carers Milton Keynes
and Carers Bucks are
part of the Carers Trust
Network, which has Carers
Centres around the UK.

For more information contact:
Hayley Mountstevens at Carers MK 01908 231 703
email: mail@carersmiltonkeynes.org
web: www.carersmiltonkeynes.org
Milton Keynes Centre for Integrated Living
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Scope campaign to
end the awkwardness
Campaign to ‘End
the Awkwardness’ of
dealing with disabled
Charity Scope uses disabled
comedian Alex Brooker in
adverts to combat difficult
situations that could be holding
people back from employment
Dealing with a disabled
colleague has caused almost
three out of four UK employees
to feel uncomfortable because
they are worried they
will cause offence
or come across
as patronising.
In an attempt
to end these
difficult
situations,
disability charity
Scope has now
launched a campaign
titled “End the Awkward” to help
raise the awareness of both

businesses and staff about how
best to deal with disability.
The campaign includes cinema
and online adverts featuring
disabled comedian Alex Brooker,
one of the presenters of Channel
4’s The Last Leg comedy show,
highlighting situations where
disability has the potential
to cause embarrassment.
One of the light-hearted adverts
shows how to shake hands
with someone with only one
hand, while another highlights
the dilemma of whether or not
to bend down when speaking
with someone in a wheelchair.

12 TeamTalk
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Removing the fear is the biggest
step that both companies and
employers can make to ease
potentially difficult situations by
telling people that it’s OK to ask.
“The problem is that we’ve all
been bashed over the head
with political correctness so
much that we’d often rather
say nothing than risk saying
the wrong thing. Terminology’s
important but more so is the
confidence to ask someone
with a disability what’s best for
them and what their needs are.
They’d much rather tell you.”
A sense of humour is also
useful. When you trip
yourself up with words like
accidentally asking if a blind
person saw something, then
just laugh at yourself.
Taking this approach could
also improve employment rates
for those with disabilities.
Interviews are already difficult
enough but imagine having
an interpreter and having
to tell the interviewer to talk

to you instead of them. The
interviewer will be wondering
how they are going to work
with you if you have already
upset them by telling them to
talk to you, not the interpreter.
British workplaces can be pretty
awkward places, so it’s not
a surprise that awkwardness
about disability is at its worst
at work. We know that people
worry a lot about saying or
doing the wrong thing when
they are talking to disabled
colleagues or customers.

Videos of these awkward moments can be found at:
www.scope.org.uk/awkward
Milton Keynes Centre for Integrated Living
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The CEA Card

improving the cinema
experience for the disabled
About the CEA Card

How to Apply

The CEA Card is a national
card scheme developed
for UK cinemas by the UK
Cinema Association (UKCA)
formerly the Cinema Exhibitors’
Association (CEA).

There are three ways
in which you can apply
for your CEA Card.

The scheme was introduced
in 2004 and is one of the ways
for participating cinemas to
ensure they make reasonable
adjustments for disabled
guests when they go to the
cinema; in particular it ensures
a complimentary ticket for
someone to go with them.
Approximately 90% of cinemas
in the UK accept the CEA Card.
The card costs £6.00.

1. Full Online Application
Application provided through
this option involves:
• entering your personal
details online
• uploading a passportstyle ID photo
• uploading a scanned copy
of an appropriate document
proving your eligibility

2. Part Online - Part Postal
If you are unable to upload
your ID photo and eligibility
document, BUT are able to
enter your personal details
online, then the best option for
applying is provided by the ‘Part
Online - Part Postal’ approach.
Using this option involves:

14 TeamTalk
CIL_Teamtalk_Issue_7.indd 14

29/09/2016 16:03:09

• entering your personal
details online
• printing your completed,
filled in application form
on your personal printer
• posting your printed
application form, together
with your ID photo and copy
of your eligibility document,
to the given address

Proof of Eligibility
The eligibility criteria are
kept under review and
maybe updated from time to
time; currently people who
receive one of the following
benefits are eligible:
• Disability Living
Allowance (DLA)
• Attendance Allowance (AA)

3. Full Postal Application

• Blind Persons Registration

The third option is to complete
and submit your application,
with payment by cheque or
postal order, entirely by post.
For your convenience, blank
application forms can be printed
from the website by selecting
the “Full Postal Application”
option. Otherwise, forms can
be obtained from participating
cinemas. Remember to include
your ID photo, a copy of your
eligibility, documentation and
your cheque or postal order
for the processing fee.

• Personal Independence
Payment (PIP)
• Armed Forces Independence
Payment (AFIP)
Additionally, limitations placed
on Cinemas by their local
licenses require children and
young people under 8 years
of age to be accompanied
by a responsible person;
consequently applications
for cards can only be
considered for people who
are 8 years of age or older.

For more information about the CEA Card
Address: PO Box 212 Waterlooville PO7 6ZN
Telephone: 023 9224 8545
Textphone: 18001 023 9224 8545
Website: www.ceacard.co.uk

Milton Keynes Centre for Integrated Living
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My Travels:
Maisie Lau
Going on holiday sounds
good to everyone, regardless
if you have a disability or
not. I am lucky enough that
I have many opportunities
to travel on my own.
Just like other people do
the research before you go.
Yet if you have a disability,
there may be barriers you
need to overcome. The most
important thing is you have
to understand the limitation
of your body’s ability and
capability. You will then know
how to work at your own pace.
Try not to overload yourself
when you travel. Tiredness can
damage your physical body.
When planning a trip, I will
google on the Internet to learn
from other disabled travellers’
experience before I go, and see
how they solve or overcome
the problems that they have
encountered. For example,

where the accessible toilet
is in the local area and how
accessible the local attractions
are. Or, if there is any public
transport that I can use. I learnt
many tips and followed the path
from these disabled travellers
when I travelled to Rome.
Some countries take better care
of travellers with a disability than
others. It is important to conduct
more research on whether the
airports, accommodation and
the destinations are accessible
to you. When booking an airline,
remember to request wheelchair
assistance, even though you
can walk a little. As you don’t
know how far the terminal is

18 TeamTalk
CIL_Teamtalk_Issue_7.indd 18

29/09/2016 16:03:10

or if you might suddenly need
additional help. I had a pretty
good experience in Copenhagen
airport. Beyond the standard
of assistance that I received,
their waiting area for disabled
was like a VIP room; they
even served you with drinks!
With regards to the booking of
accommodation, I would like
to share with you my recent
trip to a Tree House in Bath.
Staying in a tree house, was
my childhood dream. I didn’t
want to ruin my dream, so
I planned it very carefully.
Before I went, I conducted a
lot of research on accessible
treehouses online, and found
some of them are very amazing.
I eventually chose the one I
was able to manage to get
to. I wrote to the owner of the
treehouse regarding my needs
and concerns. They were very
helpful and supportive, and they
provided me with what I needed
for the shower, and brought
me dinner to the treehouse.
I had a lovely time there. So,
don’t be shy, and always ask
when you have a concern about
accommodation or facilities

before you make your booking.
By planning everything as far
ahead as you possibly can, you
can be much more confident that
your holiday will go smoothly.
Last but not least, if you
would like, you may consider
travelling with a companion.
For me, I travel with my little
mascots, Maisy and Piggy, they
make my journey more fun.

Milton Keynes Centre for Integrated Living
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News from ULOs
Charity helping spinal cord
injured people back into work
Milton Keynes based charity,
the Spinal Injuries Association
is raising awareness of their
Work Trial programme to
help more spinal cord injured
people back into work.
Teaming up with Network Rail,
Williams Martini Racing and
Barclaycard the charity are
offering spinal cord injured
people opportunities to build
their skills and confidence during
a work placement, which could
lead to a permanent position, as
one participant recently found.
Katie Burton completed a 12week Work Trial at Network
Rail’s Milton Keynes office. After
spending time in the Human
Resources department, Katie
was offered a permanent role.
Katie says, “My Work Trial with
Network Rail was an invaluable
experience which gave me
experience in business as well
as Human Resources. I was

delighted when Network Rail
offered me a permanent role and
I would like to thank them and
the Spinal Injuries Association
for providing the opportunities
that have led up to this role.”
Dave Bracher, Vocational
Support Manager at the
charity added, “Katie’s hard
work and commitment has
impressed everyone she has
come into contact with. We
were all delighted when she
was offered a permanent role
and wish her every success
as she develops her career.”
If you are spinal cord injured
and would be interested in
taking part in a Work Trial
or an employer interested in
offering a work placement,
please visit www.spinal.co.uk
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Introduction
to the Team
Trustees
Derek Eastman
Edith Dunse
Stephen Springer
Annette Holcroft
Christine Checkley
Ernie Boddington
Valerie Williamson

Chair
Secretary
Treasurer
Vice Chair
Trustee
Trustee
Trustee

Staff
Chief Executive Officer –
Christine Pearce
Network & Engagement
Manager – Allison Carlton
Employment Support Service
Manager – Cathy Moughton
Information Service Manager –
Angela Doherty
Information Service
Administrator – Jane Baines
Office Administrator –
Kim Burchell
Bookkeeper – Debbie Lishman
Payroll Officer – Maisie Lau

Employment Support Officers
Elaine Erswell
Lynda Heather
Sharon Maclennen
Employment Support
Administrators
Nic Winter
Rachel Lewis
Support with Paperwork Officer
Alison Pointer

Volunteers
Annette Holcroft, Antonio Raffa
Clifford Constable, David Scott
Edith Dunse, Emma Laslett
Hannah Brown, Holley Johnson
Jenny Wheeley, Lezlee Peddle
Maria Brooks, Michelle Fitch
Nathalie Berg, Nick Baker
Peter Dunscombe,
Sabrina Sultan, Sophia Pond,
Susan Culpeck, Teresa Skinner,
Tina Janecki, Valerie Williamson
Volunteers play a huge part
at MK CIL, as Information
Officers and many other roles.
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CEO Report –
Christine Pearce
What We Did Last
Year (2015 – 2016)
In the financial year (2015
-2016) we worked with a total
of 2,025 individuals, most of
(1,637) came through our
Information and Advice service.
They had a range of issues
that they wanted information
and advice for including:
Benefits – MK CIL provide
general information on benefits,
allow people to use the telephone
to ring the benefits agency and
provide a specialist service that
supports people with completing
claim forms for DLA and PIP.
Last year the need for information
and advice sought for benefits
enquiries rose dramatically.
With the latest changes to the
welfare system and cuts to
other specialist services which
once provided support services
to people the need for our

service has
increased. Our
plan for next year
is to recruit more
specialist advisors
and to be able to offer
more of this support.

632 people approached
us for advice and
support on benefits.
Issues around care – MK CIL
provide support with finding
care agencies, working with
care providers and general
information/advice on employing
care. For many people our
drop in service is the first
place that they go when
thinking about applying for
their social care budget to be
paid as a direct payment.
For people requiring support
with their care issues who are
already in receipt of a direct
payment they are dealt with

Milton Keynes Centre for Integrated Living
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within the Choice and Support
contract so are not detailed
within the figure below.

150 people (not receiving
a direct payment)
approached us for
advice and support on
issues to do with care.
Education – MK CIL provide
information and support with
finding education courses,
sustaining education courses
for those who have recently
been diagnosed and specialist
equipment to support education.

18 people approached
us for information and
advice about their
employment issues.
Equipment – We offer
information on a range of
equipment some of which we
have in the drop in centre on
a ‘try before you buy’ system.
People can talk to other
people with a disability about
the equipment they have
found useful as well as seek
possible funders who might
fund specialist equipment.

10 people approached
us for information and
advice on education.

181 people approached
us for information and
advice about equipment.

Employment – MK CIL provide
information and a signposting
service to people who are either
seeking employment or trying
to sustain their employment
following the diagnosis of an
illness or disability. Enquiries are
going up from people who feel
they have been discriminated
against by their employer. We
work with both employees and
employers to support them in
getting equipment that can allow
someone to continue working.

Holidays – We hold a data
base of holidays and leisure
activities available to people
with a disability as well as
providing support from people
who may have experienced a
holiday or leisure opportunity.

45 people approached
us for information and
advice about holiday and
leisure opportunities.
Housing – We offer information
and advice on a range of
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housing issues. We provide
access to a telephone to
ring housing if needed.

158 people approached
us for information and
advice on mobility.

Our enquiries have increased
from people who are
struggling with the paying
bedroom tax but whom
are unable to seek smaller
accessible accommodation
in Milton Keynes.

MK CIL also runs a holding
accounts service for people
who wish to have their social
care budget paid as a direct
payment but MKC have said
should not hold this money in
their own name. In the last year
we provided 55 people with
a holding account service.

36 people approached
us for information and
advice on their housing.
Legal advice – MK CIL are
not able to offer legal advice
ourselves but we can signpost
someone to a specialist
organisation should they require.
We have signposted people to
CAB, local solicitors and ACAS.

28 people approached us
looking for legal advice.
Mobility – MK CIL provide
information and advice on
a range of mobility issues
including community transport,
the blue badge scheme or
when people feel that they have
been discriminated against.

All of the above services are
currently funded by our Charity
shop at Westcroft. The staff
and Volunteers work very
hard and our annual donation
last year was over £30,000.
From the services funded
by MKC under the current
Choice and Support
contract we provided:
Employment Support service
and Pay Role Service –

Last year we worked
with 315 individuals.

Milton Keynes Centre for Integrated Living
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Feedback received in the
last year (2015 – 2016)
MK CIL collects feedback from
the people that use the services
in the following three ways:

• Today I have the
information that enables
me to be independent

Outcomes data:

• Today I have the information
needed to support my needs

The people who use
our service are asked to
complete an outcomes
monitoring forms twice:
1. Before they have
received a service
2. Once they have
received a service
This allows us to record the
difference that the intervention
we have provided has
made to someone’s life.
The questions we ask in
both instances include:
• Today I have the information
to understand the choices
available to me
• Today I feel in control
of my situation

The people that use our service
are asked to score on their
agreement between 1 and 5.
In the last financial year, we:
Received 244 completed
outcomes monitoring forms
All showing a positive
change to someone’s life
following intervention

Customer feedback
questionnaires:
We ask everyone that uses
our services to complete a
customer survey form that
asks questions including:
• When you first contacted
MK CIL did you receive a
welcoming response?
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• Did the person allocated to
work with you understand
your needs?
• Did you get the information
and advice you needed?
We follow up on all customer
feedback questionnaires that
do not give a positive response
by asking the question:
What could we do better?
Last year we received 48
returned questionnaires
for the information and
advice service alone.

Customer feedback
(general):
We welcome feedback from
the people that have used our
services through a variety of
means including through our
social network sites, via our
website and face to face with
our team. Generally, all of the
feedback is good but we have
a robust policy of detailing all
complaints and comments that
are not positive or recommend
a better way of working.
All of our feedback is shared
with the Trustees of the
organisation and is used in the

future business planning of
the organisation. The Trustees
have identified in their latest
business plan that their target
for the next year is to increase
all feedback received.

Some of the feedback
received in the last year:
“To all you lovely people at MK
CIL I wanted to say thank you
for your advice and support
with filling out my PIP form.
My claim was successful
and I know I wouldn’t have
been able to complete the
application form alone”
“Thank you for going out
of your way to get me an
appointment to get me the help
I needed with my issues. I am
grateful for your support”
“Had a very good and helpful
lady to help fill out my PIP form”
“Only found out about MK CIL
through the Pain Management
Course so other ways of being
able to find the organisation
would be awesome”

Milton Keynes Centre for Integrated Living
CIL_Teamtalk_Issue_7.indd 27

01908 231 344

27

29/09/2016 16:03:11

From the Chair –
Derek Eastman
Our previous chairman Geoff
Saunders stepped down from
the board on the 2nd February
2016 and, with the support of
the Trustees, I agreed to take
over the role from this date.
I would like to thank Geoff for
all of his hard work on behalf of
MK CIL. Geoff dedicated many
years to the organisation and
worked very hard on behalf of
the organisation and people
with a disability, ensuring that
the services we provide are
of a high standard and that
they meet the identified need
of the people that use them. I
am sure without him and Dave
Ewing who also stepped down
from the board of Trustees
this year the organisation
would not be where it is today.
So a big heartfelt thank you
to both of them. The entire
team at MK CIL wishes them
every success for the future.

This past year
Derek
has been one of
Eastman,
very hard work,
Chair
of course we
knew it would
be, as we have been aware that
Milton Keynes Council (MKC)
would be putting the current
Choice and Support contract out
to a competitive tender. MK CIL
has continued to work hard to
maintain a highly professional
approach to operating the
current contract, ensuring that
all aspects of the work was
delivered to an equally high
standard as in previous years.
After much deliberation we
decided that we would bid for
the new contract due to start
on the 5th December. We have
since learnt that we were not
successful in our bid and the
new contract will be delivered
by a new provider. MK CIL
will provide all the support
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needed to ensure a smooth
handover of services so that
the users of the new service
receive a seamless handover.
If anyone is a current user of
the choice and support contract
we will be writing to you soon
to explain how this handover
will work, ensuring as much
support as possible is offered.
The board of Trustees had
met and considered both
options should we get the
contract or should we not and
the services provided go to
another provider. We have
agreed that either way MK CIL
will continue to run keeping
to the User Led Organisation
(ULO) principle that we have
always worked to. Ensuring
that the Information and Advice
Service (not provided for in the
new contract) stays open.
Over the last two or three
years the need and the usage
of the information and advice
service has risen we are now
busier than ever, with more
and more enquiries about
benefit changes and cuts to
social care. More people with
a disability are feeling isolated

and are struggling to be able
to live a life of their choosing.
The Trustees have therefore
decided to seek to recruit
a Business Manager with
the aim to grow MK CIL and
attract income through a
variety of means, including
seeking grant funding.
The Trustees will develop a
new business plan to move
the organisation forward in
light of the additional concerns
that the people who use our
service are experiencing.
This work will include a new
trading arm and of course will
continue to sell our services to
individuals and organisations
outside Milton Keynes.
Much of the year has been
business as usual though,
such as regularly reviewing
all of our governance policies
– revising them as needed to
bring them in line with current
legislation and ensuring we have
a robust system to review them
on an annual basis, including
using a method of measuring
the impact of equality. We
ensure annually that all of our
policies are fit for purpose.
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I am very confident my fellow
Trustees, who have worked so
hard this year, will face the new
challenges with enthusiasm and
dedication to MK CIL and I thank
them for all their hard work.

It is also noted that without
the hard work of our paid staff
and volunteers things could
have been a lot harder. Their
dedication and support for MK
CIL is noted with grateful thanks.

I also give my appreciation
and grateful thanks to Chief
Executive Officer (CEO)
Christine Pearce who has
worked hard and enthusiastically
as MK CIL faced the challenges
this past year has brought.

As always I would like to thank
the staff and volunteers of the
charity shop at Westcroft, who
work so hard raising funds
for MK CIL. A big thank you
for their generosity in raising
over £30,000 for us this year.

Treasurer’s Report
The Accounts for the year to
31 March 2016 have been
prepared, as in previous
years, under the historical
cost convention and on the
basis of the organisation
remaining a going concern.
They have undergone an
Independent Examination or
review by Keen Shay Keens.
The Total Income for the year
was £416.5k; an increase
of £31.1k on 2015 this was

primarily a result
of the receipt of
funding from the
Transport Access
Stephen
Group £14.7k, ad
Springer,
hoc purchase of our
Treasurer
services outside of
the contract £8.2k, income from
Skills for Care training £8.3k
Total Expenditure was
£387.7k, an increase of
£18.0k on the previous year.
The surplus funds for the
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year were £28.8k giving rise
to Total Charity Funding or
Reserves of £188.7k, of which
£188.2k were unrestricted.
The trustees have agreed to
designate funding received
from the Transport and Access
Group for work in that area.

contract will come to an end
on 2 December 2016. While
this will necessitate a change
in the operating profile of
the organisation, MKCIL will
pursue a range of activities
but is sufficiently well funded
to remain a going concern.

There has been a significant
development since the year
end, with the non-renewal of
the Choice & Support service
contract by MK Council. This
had been the single largest
income and expenditure
activity for MKCIL. The present

Copies of the accounts are
available from the office or online.
The trustees have received
and agreed these results.
Members are asked to approve
and adopt the Accounts for
the year as presented.

MKCIL Abbreviated Income & Expenditure
for the year ending 31/03/16
Total Income for the year
Total Expenditure for the year
Net Surplus for the year
MKCIL - Abbreviated Balance Sheet at 31/03/16
Total Net Assets*
Representing:
Unrestricted reserves
Restricted reserves

2016

2015

£’s
416529
387723
28806

£’s
385418
369739
15679

2016
£’s
188650

2015
£’s
159844

188119
531
188650

136906
22938
159844

*All of which is cash or short term debtors.
Milton Keynes Centre for Integrated Living
CIL_Teamtalk_Issue_7.indd 31

01908 231 344

31

29/09/2016 16:03:12

Getting in touch with
Milton Keynes CIL
Milton Keynes Centre for Integrated Living
330 Saxon Gate West,
Central Milton Keynes, MK9 2ES
Tel: 01908 231 344
Minicom: 01908 231 505
email: info@mkcil.org.uk
Web: www.mkcil.org.uk

SILBURY BOULEVARD
CHURCH
MIDSUMMER BOULEVARD

AVEBURY BOULEVARD

SAXON GATE

PORTWAY H5

You can find
us inside the
Milton Keynes
City Church,
in Central
Milton Keynes.
Registered
Charity No.
1096402
Registered
Company
No. 4391864
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